Your Health Care Counts

Your 2014-2015 UnitedHealthcare High
Deductible Health Plan with H.S.A.

What Do You Need to Know?

w UnitedHealthcare




UnitedHealthcare
Key Features IJJ

You can see any doctor you want
A network doctor,

You do not need referrals pharmacy, hospital and

convenience care clinic
UnitedHealthcare network are likely nearby.

You'll save money when you use the

Our network covers

99 percent of the U.S. Arizona

population and is 13,800 Physicians and other
available in 96 percent health Ca.lre providers

of all U.S. counties. 77 Hospitals

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



The UnitedHealthcare High Deductible
Plan with H.S.A.

!”J UnitedHealthcare



Everyone Has Different Needs U Unitedheattheare

| need affordable care for
my family and want to be

| feel healthy so | don’t sure we’re covered.

want to pay more than
| have to for coverage
| may not really use.

4 I’m planning for
| have health issues. retirement and want to be
| want to know that certain I’m getting a good
I’ll have personal support value for my health care.
when | need it and
financial protection.
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Get the care

The plan is
designed to you need when
help you: you nheed it

Be as healthy
as you can

Save more than you
might think possible

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Preventive Care

Your preventive care is covered at 100% if in-network.

Immunizations
well-woman check
well-man exam

well-child check
mammogram

blood pressure tests
cholesterol tests and more

UnitedHealthcare also covers other routine services, but those
services may require you to pay out of your pocket.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Preventive services

Certain services can be done for preventive or diagnostic
reasons.

Covered preventive services performed specifically for
preventive screening, with no known symptoms,
Ilinesses, or history, are generally covered as Preventive
Care, subject to age and gender guidelines, and health
status.

Preventive services are usually covered when done on a person
who:

* has not had the preventive screening done before and does not have
symptoms or abnormalities

* has had a screening done within the recommended age/gender guidelines
with the findings considered normal

* has had previous diagnostic services with the results being normal




You can open a

Health Savings Account (HSA)

'JJ UnitedHealthcare
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Introducing the HSA Plan U unite ke

Combines a high deductible health plan that
allows you to open a health savings
account (HSA)

High deductible
health Plan

: Personal
0, =
100% in Annual out- support and

network Annual
of-pocket messages,

preventive deductible : :
maximum online health
care
coaches




' ' UnitedHealthcare
What is a health savings account (HSA)? 'ﬂ e Gl

You can open and fund the HSA to pay the
plan deductible and other qualified health
care costs — or you can let your account

grow.

It’s yours Pay for Use_ f_or :
qualified Use it for

even if you Triple tax today’s or ;
y P y's $% expenses not retirement,

switch jobs or savings save for

covered b ' ing*
plans tomorrow’s y investing

the plan

HSAs are designed to help you save
and pay for your health care

*Investments are not FDIC-insured, are not guaranteed by Optum Bank, and may lose value.



UnitedHealthcare
What you should know about the HSA U thitedttealthcare

An HSA Is not health insurance

Used to pay/reimburse qualified expenses

No “use it or lose it” requirement

HSA is owned by you




HSA eligibility requirements l’JUnitedHealthcare“

You may be eligible to open an HSA if:
* You are enrolled in a high deductible health plan

* You are not covered by any other non-high deductible health
plan, such as a spouse’s plan

* You are not enrolled in Medicare
* You do not receive health benefits under TRICARE

* You have not received Veterans Administration (VA) benefits
within the past three months

* You cannot be claimed as a dependent on another person’s tax
return

* You are not covered by a health care FSA or HRA



UnitedHealthcare
How you can use the HSA !JJ

Use HSA
Medical, dollars to pay
Medical plan pharmacy, for qualified
deductibles and @ dental and medical
coinsurance vision care and expenses for
services your spouse or

dependents

Any money you take out of your HSA for
eligible medical expenses is federal income-tax free




UnitedHealthcare
How you can use the HSA IJJ

Other qualified expenses

Coverage while
receiving
unemployment
benefits

Medicare

premiums and
out-of-pocket
expenses

COBRA
continuation
coverage

Eligible long-
term care



Open and Deposit Money Early U thitedtieatthcare

* Open and deposit money early to build your savings, pay for
expenses and save on taxes.

e 2014 contribution limits are set by the IRS
Employee Only - $3,300
Family - $6,550

$1,000 catch-up contribution for those 55 and older and not
entitled to Medicare

These limits include any contributions made by Maricopa County or
family members.

Since Maricopa County is contributing to your HSA,

- Don’t leave free money on the table.
You can only collect the money by opening your HSA

account.
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OptumsM Bank, Member FDIC

UnitedHealthcare’s health care bank of choice

FDIC-insured so you know your money is
safe

Dedicated to helping people save for health
care

One of the nation’s leading HSA custodians

Offers a Health Savings Account Debit

MasterCard®

UnitedHealtheare
Health Savings Account Card *

5111 5212 3456 VD
s A Masledhﬂ!

JOMNJ DoE

Account holders will receive Health Savings
News e-newsletter

!w UnitedHealthcare

Only Optum Bank
offers the
convenience of
HSA banking
through
myuhc.com

Pay bills
Make deposits
Reimburse yourself
Track spending
See your tax savings

And more
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Common Questions

How do | enroll?

Can | take the funds in my HSA
with me if | leave the County?

Can others contribute to my
HSA?

How do | access the funds in

my account?




High Deductible Health Plan IJJ | |
B

e Your out-of-pocket maximum

For today’s presentation and the examples provided, we will reference
the in-network level of benefits only. All references to deductibles, co-
Insurance, and out-of-pocket maximums will be at the in-network level of
benefits unless explicitly stated.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



UnitedHealthcare
How Your Plan Works 'ﬂ

e Your deductible

You will pay the full cost of your qualified medical
expenses until you meet your deductible.

* You can choose to pay for care from your HSA or you
can pay another way and let your HSA grow.

* Preventive care is covered 100% in-network.

1.

Your deductible

You choose to pay out
of your pocket OR with
your HSA

Preventive care is covered 100% in-network.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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How Your Plan Works

e Your coverage

* Your plan pays a percentage of your expenses, which is
called co-insurance.

* You pay the rest.

1- o

Your deductible

You choose to pay out Your pletn You pay
of your pocket OR with pays 90% 10%

your HSA
CO-INSURANCE

Preventive care is covered 100% in-network.

21
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UnitedHealthcare
How Your Plan Works 'ﬂ e =

e Your out-of-pocket maximum

* You are protected from major expenses with an out-of-
pocket maximum.

* The plan will then pay 100% of all remaining covered
expenses for the rest of the plan year.

* Your deductible and co-insurance go toward
meeting your maximum.

1 a 3

Your deductible Your out-of-pocket

maximum
You choose to pay out Your ple%n You pay
of your pocket OR with pays 90% 10% You are protected

your HSA
CO-INSURANCE
the plan pays 100%.

Preventive care is covered 100% in-network.

22
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UnitedHealthcare
How Your Plan Works 'ﬂ

Your deductible — You will pay out of pocket until you
reach the deductible.

Your coverage — Your plan pays a percentage of
your expenses, called co-insurance.

Your out-of-pocket maximum — You are
protected from major expenses.

1 a 3

Your deductible

Your out-of-pocket
maximum
You choose to pay out Your plan You pay
of your pocket OR with pays 90% 10%
your HSA

You are protected

CO-INSURANCE
the plan pays 100%.

Preventive care is covered 100% in-network.

23
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Benefits at a Glance — HDHP

'J» UnitedHealthcare

Type of coverage

In-Network benefit

Out-of-Network
benefit

Deductible $1,250 individual $2,500 individual
$2,500 family $5,000 family
_ $2,000 individual $4,000 individual
Out of Pocket Maximum
$4,000 family $8,000 family

Preventive Office Visit
Labs/X-Rays, Immunizations, Colonoscopies

Plan pays 100%

Not Covered

Physician’s office services

Deductible, then 10%

Deductible, then 30%

Emergency Room services

Deductible, then 10%

Deductible, then 10%

In-patient hospital stay

Deductible, then 10%

Deductible, then 30%

Urgent Care center services

Deductible, then 10%

Deductible, then 30%




'JJ UnitedHealthcare

Pharmacy Benefits for HDHP with HSA

Retail Mail order

T 4l Deductible then you pay 30% Deductible then you pay 30%
31-Day Supply 90-Day Supply

Tier 2 Deductible then you pay 40% Deductible then you pay 40%
31-Day Supply 90-Day Supply

e % Deductible then you pay 50% Deductible then you pay 50%

31-Day Supply

90-Day Supply

25



The Plan in Action

'm UnitedHealthcare

| feel healthy

| don't want to pay more than | have
to for coverage | may not really use.

This is Mary. The health plan gives her:

Lower monthly premiums

An HSA contribution from Maricopa County
Ability to choose any doctor

Unspent HSA dollars can roll over

Possibly no out-of-pocket costs

For today’s presentation and the examples provided, we will reference the in-network level of benefits
only. All references to deductibles, co-insurance, and out-of-pocket maximums will be at the in-network
level of benefits unless explicitly stated.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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The Plan in Action 'J» e =

A snapshot of Mary’s plan:

a Mary’s annual deductible is $1,250 (In-Network).
* Maricopa County is funding $500 in the HSA.
* Mary contributes $500 to the HSA.
* Mary is responsible for her deductible.
* Preventive care is covered 100% in network.

1.

Deductible
$1,250

Mary chooses to pay
out of her pocket OR with
her HSA

Preventive care is covered 100% in-network.

Example assumes services are received in network.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



. . UnitedHealthcare
The Plan in Action 'J»

A snapshot of Mary’s plan:
e After her deductible is met, Mary’s coverage is 90% / 10%.
* Mary’s plan will pay 90%.
* Mary will pay 10%.
* This is called co-insurance.

1- o

Deductible
$1,250
Mary chooses to pay Ilglr?ry; < M:ré/
out of her pocket OR with P 905)/0y Fl)o%//o

her HSA
CO-INSURANCE

Preventive care is covered 100% in-network.

Example assumes services are received in network.

28
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The Plan in Action 'JJ e eare

A snapshot of Mary’s plan:

e Mary’s out-of-pocket maximum amount is $2,000. (In-Network)

* When Mary reaches her out-of-pocket maximum,
the plan pays 100%.

* Mary is protected.

1 e 3

Deductible Out-of-pocket maximum
$1,250 $2,000
Mary chooses to pay pllglr?%/a?/ . ';)/':;g' Mary is protected
out of her pocket OR with 90% 10%
her HSA
CO-INSURANCE her plan pays 100%.

Preventive care is covered 100% in-network.

Example assumes services are received in network.

29
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Mary’s Plan in Action

Mary has $500 in preventive care services, in-network.

* These are covered 100% by the plan.

Mary’s Mary _
Mafﬁr/] ChOOSES to pay ) plan pays pays Mary is protected
out of her pocket OR wit 90% 10%

her HSA

$500 in preventive care fees are covered 100% = Mary pays $0.

Example assumes services are received in network.

30
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'J» UnitedHealthcare

Mary’s Plan in Action

Mary has $300 in physician and other care fees.

* Mary decides to use her HSA to pay the $300.
* Mary pays $0 out of pocket and has $700 left in her HSA.

1.
Deductible
$1,250
HSA pays Mary's Mary :
$300 + plan pays pays Mary is protected
90% 10%
$}r7'IOHOSIeAft When Mary reaches her out-of-pocket
CO-INSURANCE maximum,

$500 in preventive care fees are covered 100% = Mary pays $0.

Example assumes services are received in network.

31
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Mary’s Plan in Action 'JJ

Unused HSA dollars will roll over for the next plan year:

* Mary’s $700 rolls over to help for next year.

* Plus what she contributes the next year.

1 * This means more
' HSA money for
future health
expenses.

Deductible
$1,250

* Mary will have less

HSA balance to pay to meet her
$700 + what she deductible for the

contributes the next year next plan year.

Example assumes services are received in network.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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The Plan in Action 'JJ e care

| need affordable care for

my family

| want to be sure we're covered.

This is the Miller family. The health plan gives them:

* Lower monthly premiums

* An HSA to help pay health care expenses

* Coverage at 100% for preventive care services, in-network

* 24-hour nurses who can help the family with a range of
support

For today’s presentation and the examples provided, we will reference the in-network level of benefits
only. All references to deductibles, co-insurance, and out-of-pocket maximums will be at the in-network
level of benefits unless explicitly stated.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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The Plan in Action 'ﬂ

A snapshot of the Millers’ plan:

0 The Millers’ annual deductible is $2,500.
* Maricopa County contributes $1,000 to their HSA.
* The Millers contribute $1,000 to the HSA.

* The Millers are responsible for their deductible.
* Preventive care Is covered 100% in network.

1.

Deductible
$2,500

The Millers choose to pay
out of their pocket OR with
their HSA

Preventive care is covered 100% in-network.

Example assumes services are received in network.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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The Plan in Action

A snapshot of the Millers’ plan:

e After their deductible is met, the Millers’ coverage is 90% / 10%.
* The Millers’ plan will pay 90%.
* The Millers will pay 10%.

1- o

Deductible
$2,500
- Millers’ :
The Millers choose to pay plan pays Millers
out of their pocket OR with 90% pay 10%

their HSA

CO-INSURANCE

Preventive care is covered 100% in-network.

Example assumes services are received in network.
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The Plan in Action 'ﬂ e care

A snapshot of the Millers’ plan:

e The Millers’ out-of-pocket limit amount is $4,000. (In-Network)

* When the Millers reach their out-of-pocket maximum,
the plan pays 100%.

* The Millers are protected.

1 a 3.

Deductible Out-of-pocket maximum
$2,500 $4,000
' ’ . The Millers are
The Millers choose to pay pll\grqlgzasys Millers protected
out of their pocket OR with 90% pay 10%

their HSA

CO-INSURANCE the plan pays 100%.

Preventive care is covered 100% in-network.

Example assumes services are received in network.

36
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The Millers’ Plan in Action

The Millers have $500 in preventive care services, in-network.
* These are covered 100% by the plan.

Millers’

Millers The Millers are
lan pays protected
out of their pocket OR with S pay 10%

The Millers choose to pay
90%
their HSA

$1,000 in preventive care fees are covered 100% = the Millers pay $0.

Example assumes services are received in network.

37
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: : : UnitedHealthcare
The Millers’ Plan in Action 'ﬂ

The Millers have $4,500 in non-preventive care services.
* They pay $2,000 using their HSA.
* They also pay $500 out-of-pocket to meet the deductible.

) o o

Deductible
$2,500

_ Millers’ . The Millers are

Millers N DAVS Millers protected

pay P 905)/03/ pay 10%

$500 When the Millers reach their
out-of-pocket maximum,

CO-INSURANCE

$1,000 in preventive care fees are covered 100% = the Millers pay $0.

Example assumes services are received in network.

38
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The Millers’ Plan in Action 'ﬂ

After their $2,500 deductible is met, their coverage
begins. Their plan pays 90% / 10% co-insurance.

* The amount still owed is $2,000.
* The Millers’ plan will pay 90% — $1,800.

* The Millers will pay 10% — $200.

1- o

Deductible
$2,500
. Millers’ .
Millers Millers
pay p'ﬁ" pays pay $200

$500

CO-INSURANCE

$1,000 in preventive care fees are covered 100% = the Millers pay $0.

Example assumes services are received in network.
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How Are Claims Paid? U UnitedHealthcare

You will receive information online or in the mail about your
health care services.

If preventive care was
received in network, claim
. gets paid 100%. You have

UnitedHealthcare reviews claim no out-of-pocket costs.

to determine if:

* service was an eligible expense

= service was received from a

network doctor or facility
» service was for preventive care

If expense is eligible and

a network doctor
Healthcare
'k discount.

YOu owe.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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There’s more good
iInformation for you
to know.

You have access
to personal services,

online and mobile tools
at no extra cost.

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



The Ri 9 ht Tools !JJ UnitedHealthcare

Using your HSA wisely means using
these tools:

* myHealthcare Cost Estimator®

* myClaims Manager

* Health Savings Checkup

* Personalized Messages

* UnitedHealthcare Health4Me™ Mobile
App

Yy
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myHealthcare Cost Estimator IJJ

w el Nl St Log Ot

I UnitedHealthcare ® CUSTOMER LOGO

mYHeaIthca re COSt Estimator : Care £ smates VWhat w Iryteanncan Cont Estmatcr?  Mow I Vo

Get Your Answers Here

myHeatthcare Cost Estenator pulls together all the information you need %0
make an niormed choce BDOUE when 10 roceive Cane based on cost and
' Quaity NHATASON « personalized kox you

Get staned using e soarch I0oar of rowsing al beatments and

CONGbONS.
What Is myHealthcare Cost Estimator?  How It Works
i
Hoalth Insurance Information: Mesos wmn MsA Individual Responsibiiny .
- s1 400 Podd Vawr w Duw
Easily
B Tew % Oum Sguadng 0
~ - estimate
Find Out How You Can Use an e o LA $500
HSA to Help Pay for this Treatment your health
care costs.

www.myuhc.com

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



: IJJ UnitedHealthcare
myClaims Manager

"~ Easily
manage your '. o
claims and | DISCOUNTS .
pay bills 2 RESPONSIBILITY

* Provides clear explanations of your claims and costs
« Flag claims you want to watch or follow up on

« Add personalized notes

« Submit claims and pay bills online

www.myuhc.com

44
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Health Savings Checkup wUnitedHealthcare”

* Estimate your retirement
health care costs.

* Learn how to stay
healthy, spend less,
save more.

* Work with a Health
Wealth Coach.

s
-~

~4

Spend less,
save more

)

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



'JJ UnitedHealthcare

UnitedHealthcare Health4Me™ Mobile App

* Find nearby physicians, urgent care, convenience care and all
other UHC providers in the network

* View and share ID card at doctor’s office or pharmacy
* Track claims

* See your account balance

* Speak directly with a nurse

* Access the call back feature- UHC
Health Advisors will call you back to
help you with your questions

Available on the &R Android available in
D App Store [l "W! Google play

Proprietary Information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



Extra Tools

What extras do | get with my
health plan?




Health Statements IJJ UnitedHealthcare

| nitedHealthcare UNITED HEALTHCARE INSURANCE COMPANY
P -
Sy Sp—
A Subscrber Number Statement Penod
— 800000011 WOVO? - 6T
This is not a blll.

AOTars ) P S g P S ) S T Ready, Set, Visi!
Whet visiting your Joctor, Detome you Jo, note when your

i Probm tega, 4y syEptame, = hat gt hawe bed 10

Jotne Petterson the probiem aad ay prescrigtions o OTC dugs yos are

8332 Cadw Lane Thea, during your vislt, b U your mah Bsus

Aryrown, USA 90990 first, ol your GOCTor Of ary recerTing problema, kates
caretlly and ash Queetora This B & great way 10 beld
4 relasionshp with your doctor and be prosctve in your
halth Care

Easy-to-read and
convenient
Health care and
Your provider will bill you for the following health care services: . .
— financial

Customer Care 1-888-555-1212

Your recent health benefit plan activity - stemest Piod 70107 - o72007

Date of Sarvice O 1207
Mot e
Frovider Johs Swa MO

Clatm Mombec 56799001 34
WPe of Service Ofice Ve

Date of Semvice 072007

Mot base

Provider Jobs S MO

Clalm Member S6499001 204
WP of Service: Libomory Senvcen

whe they bifl you

Thes s not o D Your prowider wil 0 you
$0200  deectly unkess you have areacl pad hem
Ploase check your moonts

These charges regresent yosr respondstily
8 defined by your health Decwf plan. They
$4400  mwy nchude your dechucadie, Comesrance
4 Product or sendon Bt is not an eigdle
wxpanse of Crovder ees hat ae more than

Information
Receive

Date of Semvice 071507 whatn C o steal and Cestomary A
£y IR personalize
Provioee: Darcy Cridress $19781 1 mnom insormaton

Claim Namber L445%001 784

TOTAL $20381

health care tips

Plosse see the nest page fof more information
Page 1 of 8

www.myuhc.com
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myuhc.com

'JJ UnitedHealthcare

myuhe.com*

Username

Password

Eorgot vour username or

password?

Need a username and
password?

Get a username and password
through our free registration
process for people enrolled in a2
UnitedHealthcare plan

Register Now

You must be 13 or older to register

Selecciones en Espafiol
(222K POF)

First Time Visitor?

Find out what you're missing
We offer personalized benefit
infermation, claims |r~r‘c'ma:|cr
and more

= Take Tour of the Stte

Site Login

l UnitedHealthcare

@ sit 8 Contact Us 1 B Fex

Links and Tools

Find Physician
Laboratory or Facilty

Take charge.

Know more.

myHealthcare Cost Estimator helps you
estimate the cost of your health care
based on your plan - it's simple and easyl

oooao
"y oW

4]
o

Find network doctors/hospitals

Estimate costs

News

=+ Healthdlie - fast, easy, persq
[rack claims status
= Important Notice for UnitedH
lllinois Health Maintenance ¢
HMO) plan enrollees and s

= Important Notices for memb
York health plans subjectto
filings

Build a health improvement program

= This month’s tip from The Dr|
Hazardous Sunscreen Mista

Keep a personal health record

Get health product discounts
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Learn More about the HSA Plan at
Health Care Lane®

Healthcarelane.com

!JJ UnitedHealthcare
QEALTH CARE Loy

Health Savings
Account Plan

Go back 10 Health Care Lone

T — _— — P

This communication is not intended as legal or tax advice. Please contact a competent legal or tax professional for personal advice on eligibility, tax treatment, and restrictions. Federal and state laws and regulations are subject to change.
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Thank you!

The information provided on included programs is for informational purposes only and is not a substitute for your doctor’s care. Please discuss with
your doctor how the information provided is right for you.

myuhc.com,® Health Care Lane,® UnitedHealth Premium® and Healthy Mind Healthy Body® are all registered trademarks of UnitedHealth Group
Incorporated.

Quicken Expense Health Tracker® is a registered trademark of Intuit, Inc. Used by permission.

© 2011 United HealthCare Services, Inc.



